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Education Security

People who know security recommend AVG

= Ranked #1 in threat detection by independent testing labs

= One of the fastest scanning speeds available

AVG Internet Security 2011 [0}

Award winning threat protection 190

comne

ECET AVG Family Safety

Make sure they're safe online

DOWNLOAD AND TRY NOW ©

ELETS AVG LiveKive ™

Online backup, sync and share
ol

BUSINESS SECURITY

AVG Internet Security
Business Edition 2011

Vital security for your small or medium-sized
business. Protect your laptops, PCs, file servers
and email servers, all in one easy-to-install
package.

uy Now
Download free trial

HOME SECURITY

AVG Internet Security 2011

Ultimate protection for everything you do online
including surfing, shopping, downloading and
banking. Now featuring NEW social networking
protection for popular sites like Facebook.

> Buy Now
Download free trial

AVG Mobilation™ for Android™

Now for tablets and smartphones

PRESS RELEASES & NEWS

Program update AVG 2011

AVG presents global 01-2011
Security Threat Report

AVG launches "AVG Family Safety” to protect

POPULAR LINKS

What is People-Powered Protection?
AVG Blog
Get software updates

today's tech-savvy but increasingly vulnerable

children online
MORE >

AWARDS

AVG L for PC (Mac version)
AVG Rescue CD

Retrieve vour License

Business Resource Centre

Digital Skills Study

AVG has won many awards for its speed,
ingenuity and ease of use over the past
decade. Here are just a few of them:
View more awards

EXISTING CUSTOMERS

Make sure you have the latest protection.

Upgrade to our premium protection or learn
more about renewal options and discounts for
loyal customers.

% Renew vour AVG protection
* Upgrade to latest version

DOWNLOAD NOW

AVG PC TUNEUP 2011

Get the most out of your PC by fixing issues
affecting its performance, optimizing your
Internet connection and permanently deleting
files from your hard drive.

MORE >

RESELLER PROGRAM

AVG solutions are well-suited for Reseller
sales. Learn more about the AVG Reseller
Program and sign up today!

MORE >

CONNECT WITH US:

RSN Y in |
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- AVG PC Mobile Tablet Business Support

Relax with our best protection =
for you and your privacy =

AVG Internet Security 2014
Download Free Trial

Looking for free antivirus? Free Mobile Protection Get your PC back in shape Your privacy. Your choice.
AVG AntiVirus FREE 2014 Protectand speed up your Speeds up, cleans up, powers Fix now with AVG PrivacyFix
mobile up
IL A
Get our award-winning protection With easy to use Anti-Theft AVG PC TuneUp® 2014

E m We're already protecting 155 million active users. Join t
knowing we’ve got it taken care of S0 you can get on a

About AVG How can we help Partner with AVG Media Center
Company Profile Antivirus Software Partners & Resellers

Investor Relations Business Security

License Agreements ile Security AVG CloudCare™

Technology Overview PC performance Affiliates

Pok Free Online Backup Softwars Publishers

Contact Us irus Removal PR Contact

Reseller Locator Web Threats

Career

B United Kingdom | AVG MyAccount Login | Privacy | Cookies | Sitemap | @ 2013 AVG Technok
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Play

AVG Privacy Fix

AVG Mobide

* Manage privacy settings
on Facebook™

= Getalerts about
privacy risks

« Control tracking

AVG Privacy Fix
AVG MOBILE

<
AVG. PrivacyFix" &

on Facebook®

* Getalerts about }
privacy risks.

Nester Marchenko # % % % » Control tracking

i @ 1004 e dedek

Michael Garver # # % # #

R

T & 171 people +11d ths.

Description

AVG PrivacyFix™ is the simple way to manage your online
privacy through your mobile device. Download it now and
get access to one main dashboard that quickly & easily

and with whom vo haring on
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intelligence

stability

sex

all of the above



Promise —

B Privacyfi - Lock ci

privacyfix.co:

'ivAVG. PrivacyFix FAQ Privacy Policy @ @
Having trouble?

FACEBOOK PROTECTION LEVEL

o Likes may be used for ads

@ ~ctivity log not reviewed #% AVG PrivacyFix Faa | priacy oy | (8) (@)

AVG PrivacyFix

WHILE
tps:/prvacyfix comfopt-out &

AVG PrivacyFix

Begin

Get AVG PrivacyFix for free
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Family — theirs and yours

Friends— theirs and yours
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lifehacker

Tips, tricks, and downloads for getting things done

APP DIRECTORY - DOWNLOADS - PRODUCTIVITY
MONEY - SECURITY - DIY - DEALHACKER

How Long to Nap for the Biggest Brain Benefits

10 Common Tech Questions (and Their High Tech
Explanations)

Five Best USB Hubs

The Logic Behind 19 Common Interview
Questions

Seven Things | Wish | Knew When | Started
Running

Perfectly Pack T-Shirts with the Six-Inch Military
Roll

Turn Any Fruit Juice Into Homemade Alcohol
The Things Nobody Tells You About Grief

Shut Down Windows 8 With a Keyboard
Command (and Avoid the Charms Bar)

Here's a Massive List of Stuff You Can Ask Siri to
Doini0OS7

The Two Simple Equations That Lead to Financial
Success

How Often Should | Charge My Gadget's Battery
to Prolong Its Lifespan?

Know the "Sister Bra Sizes" to Quickly Find a Bra
That Fits

L

]
¥l

AVG PrivacyFix Audits Your Facebook and Google

Accounts for Privacy

ook app list require

Android/iOS: You don't need a PhD to understand Facebook or Google's privacy settings, but it
couldn't hurt. However, if you'd like to skip the eight year program to figure out which buttons

to uncheck, AVG PrivacyFix can tell vou which settings you need to adjust.

Once vou use the app to log in to your
Facebook, Google, or LinkedIn accounts, it
will return a report on which privacy-related
settings may need to be adjusted. Keep in
mind that some of these settings may disable
or affect features you want (like Google
Now), but if you haven't done a good privacy

audit recently, this can be a great place to start.

Ads by Google

Dropbox™ for Business

Easy Secure File Sharing & Sync. Cloud
Backup. Start A Free Trial.
Dropbox.com

Objective recommendations

Word-of-mouth
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All about emotional impact — good vs. bad
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AVG Premium Security

]

Computer
(<) PROTECTED

PC Analyzer

o Scan now

L~

() You are protected

Web browsing Identity Emails Firewall
() PROTECTED () PROTECTED ) PROTECTED

() PROTECTED
Premium Bundle

Mobile Apps Tablet Apps

+ More from AVG

C Update now

Deliver the promise quickly, and consistently



Performance

Measure, learn, improve
(build analytics into your products)
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listen

support
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bmh2010@gmallcom | Redeem 3 Vouche -
SEAVG | MyAccount  Beta Program O procucts B orcers & Prome & suppont
O My Products
- - | AVG Intemet Security 2014 &7 |
AVG Anti-Virus FREE 2013 1 ACTIV sownLOAD
i
-
PC Analyzer is ready to analyze your PC VG PC Tunoup |
ACTI DOWNLOAD
Errors o e, 7W
2errars found
Details
162 errors found
Details
ragmented
are .o aie — A
Update completed su =,

ou are currently up-to-date

automatic in-app self service assisted
discovery



AVG Customer Experience




AVG Customer Experience




AVG Customer Experience

Top ratings (press, customers)
4X Engagement
2X Conversion
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AVG Customer Experience
Invest in CFl (design first)

acquire and build great relationships

drive Customer Lifetime Value

AVG PrivacyFix ™

- ® Like v Settings & Help & Support =
© Facenool AVG Premium Security wh LkeAVS  Reports AVG PC TuneUp

¥ | AVG AntiVirus FREE

DASHBOARD oPTIMZE CLEANUP FIX PROBLEMS PERSONALIZE ALL FUNCTIONS

| Audience for posts has not been You are protected

reviewed

Facial recognition is allowed D * m @ ’
5 ®

".:
Profile is shared with friends’ apps Computer Web browsing Identity Firewall Maintenance PC Performance PC Health Rescue Center
@ proTECTED @ ProTECTED @ PROTECTED @ PROTECTED

9

© Automatic

@ @ u D + More from Scantiow | & Scan Now Fix Now

PC Analyzer Premium Bundle Mobile Apps et Appse

© Enabled

Undochanges | @

@) Facebook app list requires review

— o i imi i
° Sran nels = O Update now PC Mode Flight Mode © Optimization Potential ©

& HON = | orr S

tconomy  Standard % Turbo

Run first scan

L] 100%
S0 @ PC Performance
Search history is on ot

Scan Now







