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Back in the days …



Some numbers …
Online: 
• 1.560.755 users per month 
• more than 729.000 users a week



Community on our website
• February 2014: 548.361 postings 

from 20.095 users

!

• about 5.500 new registered users 
per month

!

• Article with the most postings in 
February about a banking 
scandal - 3.000 postings

!

• 19. 02. 2014 was the day with 
the most postings ever - 26.429!



Community on our website



That’s how we roll



That’s how we roll
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That’s how we roll

http://derstandard.at/
1381369036694/24-Stunden-
mit-DER-
STANDARDderStandardat 
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So what does a social media manager do all day long?
• Getting an overview of all the topics

• Selecting news articles to share for different social media 

platforms

• Translating from journalism to socialism (don’t quote that 

one!) ;-)

• Reacting to the user opinions

• Crowdsourcing: Getting ideas from the users for new 

articles

• Customer care

• Selling subscriptions

• Measuring performance

• Never ever go offline
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STUDY OF THE SOCIAL MEDIA 
OBSERVATION GROUP (MARCH 2014)
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STUDY OF THE SOCIAL MEDIA 
OBSERVATION GROUP (MARCH 2014)
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“Die Welt“ and “Der 
Standard“ use social media 
very well and can top their 

print run with 150 
respectively 200 percent.
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How did we manage that?

• We know that the community keeps us alive 
!

• We take the community seriously 
!

• We translate journalistic content into a 
„social language“ 
!

• We work on a better product together



Time to show you some examples



Dealing with serious content



Dealing with serious content



Social media are visual media



Copyrights and photos on Facebook



When it comes to breaking news



Finding shareable formats

recognizability



Speaking the social language



Speaking the social language

reached 250.000 people 
and sported on reddit



Employer branding



Employer branding



Featuring User Content



Behind the scenes





Social Media Marketing



Selling subscriptions



Selling subscriptions



Social Media Campaigns



Design



That sounds fun, but is it worth it?

• Improve our image

• Gain loyal readers

• Increase traffic

• Sell our newspaper

• Measure success

• Get new stories from our users



!
!
!
facebook.com/derStandardat 
@derStandardat 
@lisapetete 

http://facebook.com/derStandardat

